
Smart for two - Rental terms:

The renter must show a valid driver's license class B. The renter and driver must be the 
same person and no sublease is permitted. The renter is responsible for the vehicle 
throughout the rental period.

The renter must pay attention and use the vehicle in accordance with traffic laws at all 
times.

In case of a traffic accident or theft, the police or medical assistance should be contacted 
immediately, before Haraldshaugen Camping is contacted.

When picking up the car an amount of 2000 NOK is reserved on the renters credit card. 
Upon damage free return, the rent will be settled according to the price list and the 
remaining amount will be returned. Credit card information is stored as collateral.

The renter is responsible for ensuring that there is sufficient power on the battery in the 
vehicle to return to Haraldshaugen Camping. We recommend where it is possible to 
connect the car for charging when it is parked.

Should the renter run out of electricity on the battery and not be able to return to 
Haraldshaugen Camping, road assistance should be contacted. The tenant is charged the 
cost of towing according to the road assistant company's rates + NOK 200.

Should the cars cease to work due to force majeure or for any other technical cause that is 
not the renter og Haraldshaugen Camping´s fault, we cover the road assistance and 
refund the reserved amount in full.

Parking fines, speeding tickets or other fines incurred during the rental period shall be paid 
by the tenant. The tenant is obliged to provide information about fines upon return. In the 
absence of this, a fee of NOK 300 will be added in addition to the fines.

Vehicle Condition:
The vehicle has been maintained in accordance with the manufacturer's recommended 
standards and will be traffic-safe at pick up.

What if the vehicle is damaged?
Any existing damage, other than insignificant damage, will be documented in the damage 
folder contained inside the car upon pick up.

What is an insignificant injury?
You must not report insignificant damage to our vehicles and we will not charge you for 
them either. With insignificant damage we mean:
Scratch marks: Less than 25mm long or any length if they have not broken the surface of 
the paint.
Dents: less than 25mm in diameter which have not cracked the paint.
Mortar marks: less than 3mm in diameter and without any bulk.
Wheels: wear without cracks or holes.
Seat cover: Damage less than 3mm in diameter.
Carpets: damage less than 10mm in diameter
Interior: Stains or marks that can be cleaned or cleaned using our standard cleaning 
procedure.



You do not need to let us know any of this and you will not be charged for them.

Inspection of the vehicle:
When picking up your vehicle, inspect it. If there is any damage, in addition to insignificant 
damage, make sure that this is documented in the damage folder that is in the vehicle.

What you need to do:
It is in your own interest that you take the time to check your vehicle when picking it up. If 
you find damages that is not already stated in the damage folder (in addition to 
insignificant damage), please inform us about this before you leave.

When the vehicle is delivered:
It is your responsibility to inspect the vehicle upon return and report any defects and 
damage that may have occurred. We also review and check the vehicle after return at first 
available opportunity and we will document any defects and damages (in addition to 
insignificant damage).

In case of damage / defects:
The tenant must cover repairs and damages caused during the rental period. Cost of 
repair and repair shall be carried out in the best and most reasonable manner by an 
authorized dealer. All repairs and remedies will be processed by Haraldshaugen Camping 
AS, the tenant shall under no circumstances attempt to repair or deliver the car to a 
workshop without the consent from us. In the case of major and extensive damages, the 
insurance company will be contacted and determination the repairs will be carried out 
professionally by a designated person from the insurance company.

Other circumstances:
In case of unacceptable appearance or suspicion that the renter and driver are affected by 
alcohol or drugs, we may refuse rental.


